
	
	

Our	New	Look	
	

We	are	SO	excited	to	be	back	with	you	all	at	The	Junction	Church!!	We	want	to	make	sure	it	
is	a	safe	and	welcome	environment	for	everyone,	so	with	this	in	mind,	we	have	changed	our	
look	a	little	bit...	
	

v Booking-In	–	we	have	a	NEW	online	booking	system	where	you	can	reserve	a	seat	in	
the	service	of	your	choice.	On	this	form,	you	will	be	asked	for	a	few	details	–	these	
are	so	that	you	can	be	contacted	in	accordance	to	Track	and	Trace	should	there	be	a	
Covid-19	alert.	Once	you	have	booked	in,	you	will	receive	a	QR	code,	which	you	need	
to	bring	with	you	to	church	to	officially	sign	in	at	the	venue.	

v PPE	–	All	of	our	team	will	be	wearing	face	masks/visors	and	where	appropriate,	
aprons	and	gloves.	We	please	ask	that	you	wear	a	face	mask,	where	possible,	whilst	
inside	our	venues.	Don’t	worry	if	you	forget	–	we	will	have	some	spare	available	for	
you	at	the	door!	There	will	also	be	Hand	Sanitizer	stations	around	the	venue.	

v Temperature	Checks	-	On	arrival,	we'll	have	team	ready	to	conduct	temperature	
checks	on	everyone	who	enters	the	venue.	Please	do	respect	this	as	it	is	purely	for	
the	safety	of	everyone	who	attends.		

v One-Way	Systems	–	As	soon	as	you	arrive	at	church,	you	will	be	met	by	our	friendly	
team	who	will	guide	you	through	the	new	one-way	systems	that	we	have	in	place	at	
our	venues!	This	system	means	that	we	can	ensure	social	distancing	is	maintained	
throughout	our	venues	–	so	please	help	us	out	in	this	J		

v Registration	–	Once	inside	our	venues,	you	will	be	shown	to	our	registration	desk,	
where	you	can	present	your	QR	code	and	officially	sign	into	the	service.	Here,	you	
will	receive	your	Service	Wristband	and	can	collect	a	Kids	Pack,	ask	any	questions	
you	may	have	and	take	a	look	at	our	Seating	Plan	so	you	can	get	a	good	idea	of	
where	you	are	heading	to	find	your	seat.		

v Social	Distancing	–	We	are	working	hard	to	make	sure	all	our	venues	are	conducive	
to	social	distancing,	but	we	really	need	you	to	help	us	out	with	this.	There	will	be	
clear	signs	and	marking	to	facilitate	moving	around	the	venue	and	all	seats	will	be	
spaced	the	appropriate	distance	apart	from	each	other.	Our	team	are	there	to	help,	
but	will	remain	a	respectful	distance	at	all	times.	Please	bear	with	us	on	this	–	if	all	
else	fails,	we	may	have	to	put	our	Charades	skills	to	the	test!!		

v Households	and	Bubbles	–	If	you	have	booked	in	with	your	household	or	bubble,	
you	will	be	able	to	move	your	chairs	closer	together	for	the	service.	However,	we	do	
ask	that	you	are	careful	in	this,	and	if	in	doubt	ask	a	member	of	our	team	to	help	you	
–	that	way	we	can	ensure	that	everyone	around	is	comfortable	also.		

v Family	Pods	–	We	have	created	a	Family	Pod	Zone	(in	our	Loughborough	Campus	
only),	which	can	facilitate	families	sitting	together	at	a	table	during	the	service	with	a	
LIVE	audio	stream	of	the	service.	Each	family	pod	seats	up	to	4	so	feel	free	to	book	



more	than	one	if	necessary.	As	with	the	main	auditorium	chairs,	these	can	be	moved	
together	if	you	should	so	wish.		

v Mums	and	Tots	–	We	have	a	‘Mums	and	Tots’	room	available	on	site	for	kids	under	
the	age	of	5,	if	you	and	your	little	one	should	need	a	little	extra	room!	Please	note,	
you	will	still	have	to	have	booked	into	the	service	to	be	able	to	access	this	room	–	
and	it	will	be	subject	to	capacity	on	the	day.	

v Service	Times	-	Our	services	will	last	30	minutes	each	(just	for	a	season).	This	will	
include	reflective	worship	and	a	short	devotional	talk.	When	the	service	finishes,	we	
will	be	vacating	the	venue	quite	promptly,	and	we	will	guide	this	carefully.	Do	
arrange	to	spend	time	with	friends	and	family	outside	afterwards.	

v Communion	–	We	believe	it	is	SO	important	to	still	take	communion	together	–	but	
we	totally	get	that	this	is	going	to	look	very	different	in	this	season.	As	such,	we	have	
resourced	some	individual	communion	pods,	which	you	will	find	on	your	seat	(or	
your	table	if	at	a	Family	Pod).	If	you	require	a	Gluten	Free	communion	pod,	please	
ask	at	registration	and	they	will	make	sure	you	receive	one	J		

v Refreshments	–	Unfortunately,	under	these	new	circumstances,	we	are	unable	to	
serve	tea	and	coffee	before	or	after	our	services,	so	make	sure	you	get	that	caffeine	
fix	beforehand!	If	you	do	bring	any	drinks	or	snacks	with	you,	we	ask	you	to	please	
keep	all	rubbish	with	you	and	throw	it	away	in	the	bins	on	the	way	out.	

v Toilets	–	There	will	be	access	to	toilets	available	on	site,	these	are	cleaned	and	
sanitised	regularly	by	our	team	throughout	the	day.	Please	note	that	due	to	social	
distancing	measures,	you	may	have	to	wait	a	little	longer	than	normal	–	a	member	of	
our	team	will	be	around	to	ensure	that	you	know	where	to	wait	and	when	you	can	
enter	the	toilets.		

	
	
We	have	been	working	very	hard	to	make	sure	that	you	have	THE	BEST	experience	of	
church	in	this	season	–	the	list	could	go	on!	If	you	do	have	any	further	questions	or	
doubts,	please	do	get	in	touch	with	us!	You	can	email	us	at	info@junctionchurch.net	if	
you	have	any	questions	and	our	team	will	be	in	touch	J		
	
See	you	soon!		
	
The	Junction	Church	Team	

	
	


