The Junction Church: Safeguarding Policy
SECTION ONE: Details of the place of worship and organisation
The Junction Church
Sunday service: Loughborough College, Radmoor Road, Loughborough.
Mailing address: Junction Church, PO BOX 8157, De74 2YJ England.
Contact number: 07730 899430
Contact email address: amy@junctionchurch.net
Charity number: 1128959
Insurance Company: Public Liability Insurance with Aviva
The Junction Church is a contemporary church that meets every Sunday morning. Currently our
work with children is with our kids ministry - Ark 0-2 years old, Sparks 2-4 years old, Thrive school
years reception to year three and Blaze school years 4 to 6 which meets during the service and
has occasionally during the week for social activities and parties. Our youth ministry is called
Movement for school years 7-11 which meets every week before the service and on Friday evenings called Legacy youth. We also run an outreach programme involving sports, crafts and other
activities for a week in summer for children in the local community ages 4-16 called Summer Madness.
Our Commitment
As a Leadership we recognise the need to provide a safe and caring environment for children,
young people and vulnerable adults. We acknowledge that children, young people and vulnerable
adults can be the victims of physical, sexual and emotional abuse, and neglect. We accept the UN
Universal Declaration of Human Rights and the International Covenant of Human Rights, which
states that everyone is entitled to “all the rights and freedoms set forth therein, without distinction
of any kind, such as race, colour, sex, language, religion, political or other opinion, national or social origin, property, birth or other status”. We also concur with the Convention on the Rights of the
Child which states that children should be able to develop their full potential, free from hunger and
want, neglect and abuse. They have a right to be protected from “all forms of physical or mental
violence, injury or abuse, neglect or negligent treatment or exploitation, including sexual abuse,
while in the care of parent(s), legal guardian(s), or any other person who has care of the child.” As
a Leadership we have therefore adopted the procedures set out in this safeguarding policy in accordance with statutory guidance. We are committed to build constructive links with statutory and
voluntary agencies involved in safeguarding.
The policy and attached practice guidelines are based on the ten Safe and Secure safeguarding
standards published by the Churches' Child Protection Advisory Service.
The Leadership undertakes to:
• Endorse and follow all national and local safeguarding legislation and procedures, in addition to the international conventions outlined above.
• Provide on-going safeguarding training for all its workers and will regularly review the operational guidelines attached.
• Ensure that the premises meet the requirements of the Disability Discrimination Act 1995
and all other relevant legislation, and that it is welcoming and inclusive.
• Support the Safeguarding Coordinator(s) in their work and in any action they may need to
take in order to protect children and vulnerable adults.
SECTION TWO: Recognizing and responding appropriately to an allegation or suspicion of
abuse
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Understanding abuse and neglect
Defining child abuse or abuse against a vulnerable adult is a difficult and complex issue. A person
may abuse by inflicting harm, or failing to prevent harm. Children and adults in need of protection
may be abused within a family, an institution or a community setting. Very often the abuser is
known or in a trusted relationship with the child or vulnerable adult.
In order to safeguard those in our places of worship and organizations we adhere to the UN Convention on the Rights of the Child and have as our starting point as a definition of abuse, Article 19
which states:
1. States Parties shall take all appropriate legislative, administrative, social and
educational measures to protect the child from all forms of physical or mental
violence, injury or abuse, neglect or negligent treatment, maltreatment or exploitation, including sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who has the care of the child.
2. Such protective measures should, as appropriate, include effective procedures for the establishment of social programmes to provide necessary support for the child and for those who have the care of the child, as well as for
other forms of prevention and for identification, reporting, referral, investigation, treatment and follow-up of instances of child maltreatment described
heretofore, and, as appropriate, for judicial involvement.
Also for adults the UN Universal Declaration of Human Rights with particular reference to Article 5
which states:
No one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment.
Detailed definitions, and signs and symptoms of abuse, as well as how to respond to a disclosure
of abuse, are included here in our policy.
Definitions of abuse
The four definitions of abuse below operate in England based on the government guidance ‘Working Together to Safeguard Children (2006)’.
Physical Abuse
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating, or otherwise causing physical harm to a
child. Physical harm may also be caused when a parent or carer fabricates
the symptoms of, or deliberately induces illness in a child.
Emotional Abuse
Emotional abuse is the persistent emotional maltreatment of a child such as
to cause severe and persistent adverse effects on the child's emotional development. It may involve conveying to children that they are worthless or
unloved, inadequate, or valued only insofar as they meet the needs of another person. It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond the child's developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of
emotional abuse is involved in all types of maltreatment of a child, though it
may occur alone.
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Sexual Abuse
Sexual abuse involves forcing or enticing a child or young person to take part
in sexual activities, including prostitution, whether or not the child is aware of
what is happening. The activities may involve physical contact, including
penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts. They
may include non-contact activities, such as involving children in looking at, or
in the production of, pornographic material or watching sexual activities, or
encouraging children to behave in sexually inappropriate ways.
Neglect
Neglect is the persistent failure to meet a child's basic physical and/or psychological needs, likely to result in the serious impairment of the child's
health or development. Neglect may occur during pregnancy as a result of
maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to provide adequate food and clothing, shelter including
exclusion from home or abandonment, failing to protect a child from physical
and emotional harm or danger, failure to ensure adequate supervision including the use of inadequate care-takers, or the failure to ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child's basic emotional needs
Signs and symptoms of abuse: (NSPCC guidelines April 2014)
General signs of abuse
Abused children may be afraid to tell anybody about the abuse. They may struggle with feelings of
guilt, shame or confusion – particularly if the abuser is a parent, caregiver or other close family
member or friend. Anyone working with children or young people needs to be vigilant to the signs
listed below.
Whilst these signs do not necessarily mean that a child is being abused, they probably indicate
that the child or family is having some problems which should be investigated.
• Regularly experiencing nightmares or sleeping problems.
• Changes in personality.
• Outbursts of anger.
• Changes in eating habits.
• Showing an inexplicable fear of particular places or making excuses to avoid particular people.
• Self-harming (includes head banging, scratching, cutting).
• Not receiving adequate medical attention after injuries.
• Showing violence to animals, toys, peers or adults.
• Knowledge of "adult issues" e.g. alcohol, drugs, sexual behaviour.
• Lacking in confidence or often wary/anxious.
• Regressing to the behaviour of younger children.
• Regular flinching in response to sudden but harmless actions, e.g. someone raising a hand
quickly.
Whether or not a child’s behaviour or appearance is concerning depends on their age or stage of
development. Below are signs of potential abuse to look out for in children of specific age groups.
Remember that children with learning difficulties, physical disabilities or health-related issues may
be at a different developmental stage to most of their peers. However, children who have experienced abuse or neglect from a young age may also display developmental delays compared to
children their own age. In such cases, the lack of a clear medical explanation for these delays may
be an indicator of abuse.
Infancy to preschool
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•

Doesn’t cry or respond to parent’s presence or absence from an early age (usually because
they have learnt that their parent will not respond to their distress, this is known as a lack of
attachment).
• Late in reaching developmental milestones such as learning to speak, with no medical reason.
• Acting out excessive violence with other children.
• Significantly underweight but eats well when given food.
• Talks of being left home alone or with strangers.
Middle childhood
• Talks of being left home alone or with strangers.
• Lacks social skills and has few if any friends.
• Shows lack of attachment to a parent.
• Becomes secretive and reluctant to share information.
• Acting out excessive violence with other children.
School age (5 to 16 years)
• Reluctant to go home after school.
• Unable to bring friends home or reluctant for professionals to visit the family home.
• Poor school attendance and punctuality, or late being picked up.
• Parents show little interest in child’s performance and behaviour at school.
• Parents are dismissive and non-responsive to professional concerns.
• Is reluctant to get changed for PE etc.
• Wets or soils the bed.
• Acting out excessive violence with other children.
Adolescence
• Drinks alcohol regularly from an early age.
• Is concerned for younger siblings without explaining why.
• Becomes secretive and reluctant to share information.
• Talks of running away.
• Shows challenging/disruptive behaviour at school.
• Is reluctant to get changed for PE etc.
Physical abuse
It is normal for children to have cuts and bruises on their bodies caused by accidents which happen whilst they are moving about and/or playing. These are marks that have an acceptable and
reasonable explanation.
Marks or injuries which do not have an acceptable explanation may indicate that a child has been
abused. This may include:
• Bruising
• Bruises on the cheeks, ears, palms, arms and feet.
• Bruises on the back, buttocks, tummy, hips and backs of legs.
• Multiple bruises in clusters, usually on the upper arms or outer thighs.
• Bruising which looks like it has been caused by fingers, a hand, or an object i.e. belt, shoe
etc.
• Large oval shaped bite marks.
• Burns or scalds
• Any burns which have a clear shape of an object, e.g. cigarette burns.
• Burns to the backs of hands, feet, legs, genitals, or buttocks.
Other signs of physical abuse include multiple injuries (i.e. bruising, fractures) inflicted at different
times. It is particularly concerning if parents/carers are unable to explain these injuries and it is not
clear whether they took the child to receive medical treatment at the time of the injury.
Be vigilant to possible abuse if a child is frequently described as ill by their parent but does not
have any symptoms which are obvious to others. In addition, the parent will be unable to provide
details of a medical diagnosis for the child’s apparent condition.
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There are other signs and indicators of abuse that are age specific.
Infancy to pre-school
• Unexplained head injuries to a baby.
• Bruises on babies who are not yet crawling or walking.
• Acting out excessive violence either with toys or peers.
Sexual abuse
It is normal for children to show signs of sexual behavior at each stage in their development. Children also develop at different rates and some may be slightly more or less advanced than other
children in their age group. Behaviors which might be concerning depend on the child’s age and
the situation.
‘Normal’ sexual behaviour in children
Infancy to pre-school
• Kisses and hugs others.
• Is curious about and looks at other's private body parts; has limited understanding of privacy needs.
• Talks about private body parts.
• Uses words such as 'poo', 'bum' and 'willy' freely.
• Plays 'house' or 'doctor' games.
• Shows, touches, or rubs own genitals, or masturbates as a 'comfort' habit.
Middle childhood
• Kisses and hugs others.
• Displays an interest in others' private body parts but is aware of the need for privacy.
• Talks about and occasionally shows private body parts to others.
• Uses words such as 'poo', 'bum' and 'willy' freely and delights in being 'shocking'.
• Sometimes uses swear words and/or 'sex' words copied from others.
• Plays 'house' or 'doctor' games.
• Sometimes touches or rubs own genitals, or masturbates as a comfort habit.
Pre-adolescent children (aged 10 to 12 years)
• Kisses, hugs, and may 'date' others.
• Is interested in others' private body parts and in the changes occurring in puberty, is aware
of the need for privacy.
• May ask questions about relationships and sexual behaviour.
• May look at sexual pictures including internet images.
• Masturbates in private.
Adolescents (aged 13 to 16 years)
• Kisses, hugs, dates others, may have longer term relationships.
• Is interested in and asks questions about body parts, relationships and sexual behaviour. Is
aware of the need for privacy.
• Uses sexual language and talks about sexual acts with peers.
• May look at sexual pictures including internet images.
• Masturbates in private.
• Experiments sexually with adolescents of similar age.
The following are age-specific signs and indicators of sexual abuse:
Infancy to pre-school
• Talking about sexual acts or using sexually explicit language.
• Having sexual contact with other children.
• Using toys or other objects in a sexual way.
• Becoming withdrawn or very clingy.
• Physical signs such as anal or vaginal soreness or an unusual discharge.
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Middle childhood
• Masturbating in public.
• Showing adult-like sexual behaviour or knowledge.
• Using toys or other objects in a sexual way.
• Becoming withdrawn or very clingy.
• Physical signs such as anal or vaginal soreness or an unusual discharge.
Adolescence
• Masturbating in public.
• Having sexual contact with younger children or older adults.
• Pregnancy when the child does not have a boyfriend.
• Sexually transmitted diseases.
Neglect
It is important to remember that some children are very picky eaters whilst others may refuse to
wear a coat regardless of how cold it is outside. A child may also appear to be underweight, but is,
in fact, naturally thin.
Some of the most obvious signs of neglect (e.g. children being thin, dirty or not wearing a coat) are
not in themselves indicators of abuse. However, if, over time, it is clear that a child is not receiving
an adequate level of care and supervision appropriate to their age, it may indicate that the child is
being neglected. The following are general and age-specific signs of neglect.
General signs of neglect for children of all age groups:
• medical needs are not being met: not being registered with a G.P.; not being taken to the
dentist despite having obvious dental problems; failing to ensure that the school has a
child’s medication, e.g. asthma inhalers
• not taking the child to see a doctor when they are ill or have been injured.
There are other signs and indicators of neglect that are age-specific.
Infancy to pre-school
• Frequent and untreated nappy rash.
• Child has numerous accidental injuries and the explanations given suggest a lack of supervision.
• Immunisations are not up to date.
• Child is significantly underweight but eats well when observed.
Middle childhood
• Child has poor school attendance and punctuality and is often picked up late at the end of
the day.
• A child is frequently tired at school due to a lack of routine at home (e.g. regular bedtimes).
• Parents are unsupportive and uninterested in the child’s education or behaviour.
• A child frequently appears to be hungry and does not have a packed lunch or money to buy
food.
Adolescence
• A child is often tired at school due to a lack of routine at home (e.g. regular bedtimes).
• A child frequently appears to be hungry and does not have a packed lunch or money to buy
food.
• Parents are dismissive and non-responsive to professional concerns (e.g. the need for
medical care or taking action over bullying).
Emotional abuse
It is important to remember that some children are naturally open and affectionate whilst others are
quieter and more self-contained. Children also develop at different rates from one another and
some may be slightly more or less advanced than other children in their age group. Mood swings
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and challenging behavior are also a normal part of growing up for teenagers and children going
through puberty. Be alert to behaviors which appear to be out of character for the individual child.
The following signs may indicate emotional abuse for children of all age groups:
• inappropriate knowledge of ‘adult’ matters such as sex, alcohol and drugs
• extreme emotional outbursts
• regularly experiencing nightmares or sleep difficulties.
There are other signs and indicators of emotional abuse that are age specific.
Infancy to pre-school
• Over-affectionate towards strangers or people they haven’t known for very long.
• Lacks confidence and is often wary or anxious.
• Displays lack of attachment to parent, e.g. when being taken to or collected from nursery
etc.
• Is frequently aggressive or nasty towards other children and animals.
Middle childhood
• Frequently soils the bed.
• Language and behaviour are not socially appropriate.
• Struggles to control strong emotions.
• Shows lack of attachment to a parent.
• Lacks social skills and has few if any friends.
• Self-harms, e.g. scratching, head banging.
How to respond to a child wishing to disclose abuse:
During the Disclosure
1. Avoid denial.
A common reaction to a child’s disclosure is denial. Take what the child is saying seriously. Remember it is not up to you to verify the abuse, but to get the details the child is willing to share
and report it to the proper authorities. As a mandated reporter it is you responsibility to report
the abuse, don't assume someone else will.
2. Provide a safe environment.
Make sure the setting is confidential and comfortable. Avoid communicating with shock, horror,
or fear about anything said, even though what you are hearing may be shocking and horrifying.
The child may interpret your reaction as your being shocked and horrified by him or her and
shut down. The child needs you to be confident and supportive. Speak slowly and maintain a
calm demeanor.
3. Reassure the child.
Reassure the child that he or she did nothing wrong and that you believe them. Tell the child
that he/she did the right thing by coming to you. The child may have been told that no one will
believe them if they tell or may have been threatened in some way if they told. How you respond will influence what the child chooses to tell other people about the situation. The child
chose to tell you because he or she feels safe with you and believes you will help.
4. Listen and don’t make assumptions.
Use reflective listening, i.e., listen more than talk, and respond with affirmative statements such
as “that must have been very difficult for you.” Avoid advice giving or problem solving. Don’t put
words in the child’s mouth or assume you know what they mean or are going to say. Let the
child use language they are comfortable with. Let the child set the pace, don’t rush. The response to the disclosure of abuse is critical to the child's ability to resolve and heal the trauma
of abuse.
5. Do not interrogate.
Don’t ask the child a lot of questions, especially leading questions. A question in which you provide a possible answer - Did this or that happen? Were you at home? Did your dad hit you on
the leg? This can be confusing for the child and the child might shut down and try to answer
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your question instead of telling you what they are comfortable talking about. Don’t ask the child
for details. This can make it harder for the child to tell you about the abuse. Listen to the child,
letting him/her explain what happened in his or her own words. To get the information needed
for a report and to not ask leading questions, limit questioning to only the following four questions if the child has not already provided you with the information:
• What happened?
• When did it happen?
• Where did it happen?
• Who did it? (How do you know him/her if the relationship is unclear).It is important
that the person the child initially begins to disclose to be the one that finishes the
interview of the child. Never stop a child in the middle of their story and ask them to
tell it to the nurse, principal, etc. The child chose YOU to disclose to. If they wanted
to disclose to the nurse or principal, they would have approached them first. We
want to minimise trauma, by minimising the number of people who asks the child
questions.
6. Make no promises.
The child is fearful of many things--they could get taken away from their family; the person
who hurt them could go to jail; their parent will be angry with them. All of these things could
happen. Don’t tell the child they won’t. Also, don’t tell the child that you won’t tell anyone what
they tell you. Tell the child what you are going to do, what is going to happen next, and who
else they will need to talk to. This will help the child to feel some control over what happens
next within the boundaries of the law. As a mandatory reporter, you are required by law to tell.
7. Document exact quotes.
Don’t write what you think the child meant and don’t summarise. Listen carefully to the child
and write down what the child says, even if they use slang or unpleasant language. This information will be important to convey in the report.
8. Be supportive, not judgmental.
Don’t talk negatively about the family. Even though the child is disclosing terrible things that
may have happened to them at the hands of a loved one, the child may still love that person
and may only just be beginning to recognise that they are being abused. Reassure the child
that he or she is not at fault and have done nothing wrong. Don’t ask questions that might imply the child was at fault like–
• Why didn’t you tell me before?
• What were you doing there?
• Why didn’t you stop it?
• What did you do to make this happen?
• Are you telling the truth?
9. Respect the child’s privacy.
Don't share with anyone who doesn’t have a need to know what the child disclosed to you.
10. Have an understanding about abuse and neglect.
Know the four kinds of child abuse: physical, emotional, sexual, and neglect and how your
state law defines abuse. Understand the symptoms of each type of abuse.
11. Report any suspicion of child abuse or neglect or any disclosure to the Safe Guarding Co-ordinator Lydia Todd immediately.
The Safe Guarding Co-Ordinator will then inform Carl Belcher at Ground Level, Social Services and the police.
Safeguarding awareness
The Leadership is committed to on-going safeguarding training and development opportunities for
all workers, developing a culture of awareness of safeguarding issues to help protect everyone. All
our workers will receive induction training and undertake recognised safeguarding training on a
regular basis.
The Leadership will also ensure that children and vulnerable adults are provided with information
on where to get help and advice in relation to abuse, discrimination, bullying or any other matter
where they have a concern.
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Responding to allegations of abuse
Under no circumstances should a worker carry out their own investigation into an allegation or suspicion of abuse.
Following procedures as below:
The person in receipt of allegations or suspicions of abuse should report concerns as soon as possible to Lydia Todd Safeguarding Co- ordinator, tel no: 07730899430
Lydia Todd is nominated by the Leadership to act on their behalf in dealing with the allegation or
suspicion of neglect or abuse, including referring the matter on to the statutory authorities.
In the absence of the Safeguarding Co-ordinator or, if the suspicions in any way involve the Safeguarding Co-ordinator, then the report should be made to Siana Taylor (Deputy) tel no: 07888
899791.
If the suspicions implicate both the Safeguarding Co-ordinator and the Deputy, then the report
should be made in the first instance to the Churches' Child Protection Advisory Service (CCPAS)
PO Box 133, Swanley, Kent, BR8 7UQ. Telephone 0845 120 4550. Alternatively contact Social
Services or the police.
Where the concern is about a child the Safeguarding Co-ordinator should contact Children’s Social
Services. Where the concern is regarding an adult in need of protection contact Adult Social Services or take advice from CCPAS as above.
The local Children’s Social Services contact details are:
Pennine House
2 Lemyngton Street
Loughborough
Leicester
LE11 1UH
Tel: 01509 266641
OUT OF HOURS:
Children’s Emergency Duty Team
First Response Children’s Duty 24-7
Leicestershire County Council,
County Hall
Glenfield
Leicestershire
LE3 8ST
Phone: 0116 3050005
Where required the Safeguarding Co-ordinator should then immediately inform the insurance company and other strategic personnel within the denomination: Paul Bevan, Chair of Global Ministries
and brother charity for The Junction Church.
Suspicions must not be discussed with anyone other than those nominated above. A written record
of the concerns should be made in accordance with these procedures and kept in a secure place.
Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding Co-ordinator, the absence of the Safeguarding Co-ordinator or Deputy should not delay referral to Social
Services, the Police or taking advice from CCPAS.
The Leadership will support the Safeguarding Co-ordinator/Deputy in their role, and accept that
any information they may have in their possession will be shared in a strictly limited way on a need
to know basis.
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It is, of course, the right of any individual as a citizen to make a direct referral to the safeguarding
agencies or seek advice from CCPAS, although the Leadership hope that members of the place of
worship / organisation will use this procedure. If, however, the individual with the concern feels that
the Safeguarding Co-ordinator/Deputy has not responded appropriately, or where they have a disagreement with the Safeguarding Co- ordinator(s) as to the appropriateness of a referral they are
free to contact an outside agency direct. We hope by making this statement that the Leadership
demonstrate its commitment to effective safeguarding and the protection of all those who are vulnerable.
The role of the safeguarding co-ordinator/ deputy is to collate and clarify the precise details of the
allegation or suspicion and pass this information on to statutory agencies who have a legal duty to
investigate.
Detailed procedures where there is a concern about a child:
Allegations of physical injury, neglect or emotional abuse
If a child has a physical injury, a symptom of neglect or where there are concerns about emotional
abuse, the Safeguarding Co-ordinator/Deputy will:
• Contact Children’s Social Services (or CCPAS) for advice in cases of deliberate injury, if
concerned about a child's safety or if a child is afraid to return home.
• Not tell the parents or carers unless advised to do so, having contacted Children’s Social
Services.
• Seek medical help if needed urgently, informing the doctor of any suspicions.
For lesser concerns, (e.g. poor parenting), encourage parent/carer to seek help, but not if
this places the child at risk of significant harm.
• Where the parent/carer is unwilling to seek help, offer to accompany them. In cases of real
concern, if they still fail to act, contact Children’s Social Services direct for advice.
• Seek and follow advice given by CCPAS (who will confirm their advice in writing) if unsure
whether or not to refer a case to Children’s Social Services.
Allegations of sexual abuse
In the event of allegations or suspicions of sexual abuse, the Safeguarding Co-ordinator/Deputy
will:
• Contact the Children’s Social Services Department Duty Social Worker for children and
families or Police Child Protection Team direct. They will NOT speak to the parent/carer or
anyone else.
• Seek and follow the advice given by CCPAS if, for any reason they are unsure whether or
not to contact Children’s Social Services/Police. CCPAS will confirm its advice in writing for
future reference.
The following procedure will be followed where there is a concern that an adult is in need of protection:
Suspicions or allegations of physical or sexual abuse
If a vulnerable adult has a physical injury or symptom of sexual abuse the Safeguarding Co- ordinator/Deputy will:
• Discuss any concerns with the individual themselves giving due regard to their autonomy,
privacy and rights to lead an independent life.
• If the vulnerable adult is in immediate danger or has sustained a serious injury contact the
Emergency Services, informing them of any suspicions.
• For advice contact the Adult Social Care Vulnerable Adults Team who have responsibility
under Section 47 of the NHS and Community Care Act 1990 and government guidance,
‘No Secrets’, to investigate allegations of abuse. Alternatively CCPAS can be contacted for
advice.
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Allegations of abuse against a person who works with children
If an accusation is made against a worker (whether a volunteer or paid member of staff) whilst following the procedure outlined above, the Safeguarding Co-ordinator, in accordance with Local
Safeguarding Children Board (LSCB) procedures will need to liaise with Children’s Social Services
in regards to the suspension of the worker, also making a referral to a Safeguarding Adviser (SA) /
Local Authority Designated Officer (LADO)
SECTION THREE: Prevention
Safe recruitment
The Leadership will ensure all workers will be appointed, trained, supported and supervised in accordance with government guidance on safe recruitment. This includes ensuring that:
• There is a written job description / person specification for the post
• Those applying have completed an application form and a self declaration form
• Those short listed have undergone an informed discussion outlining safe guarding and
have been assessed as suitable for the role
• Written references have been obtained, and followed up where appropriate
• A criminal records disclosure has been completed (we will comply with Code of Practice requirements concerning the fair treatment of applicants and the handling of information)
• Qualifications where relevant have been verified
• A suitable training programme is provided for the successful applicant
• The applicant has completed a probationary period
• The applicant has been given a copy of the organisation’s safeguarding policy and knows
how to report concerns.
Management of Workers – Codes of Conduct
As a Leadership we are committed to supporting all workers and ensuring they receive support and
supervision. All workers have been issued with a code of conduct towards children, young people
and adults with care and support needs.
The Home Office issued guidance in ‘Abuse of Trust Caring for young people and the vulnerable:
Guidance for preventing abuse of trust’. This guidance is intended to apply to those caring for
young people or adults at risk of harm or abuse in both paid and unpaid work, including volunteers,
regardless of whether they are in the public, private, voluntary or volunteering sectors. It is important that places of worship and organisations have clear boundaries in regards to the personal
relationships which can develop.
E-Safety Policy
CCPAS Online Safety definition:
Online safety is the collective term for safeguarding involving the use of electronic devices and applications to communicate and access the Internet; often referred to as Information and Communications Technology. An online safety policy should be adopted and adapted to reflect all communications between church/organisation’s workers and children (those under 18 years of age).
Policy guidelines for Church Workers/Volunteers
• Generally maintain good and open relationships with parents and carers regarding communication with them and their children.
• Use an appropriate tone: friendly, but not over-familiar or personal.
• Be warm and friendly, but do not suggest or offer a special relationship.
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Be clear and explicit about information that you need to share; don’t abbreviate or short-cut your
communications.
Be circumspect in your communications with children to avoid any possible misinterpretation of
your motives or any behavior which could be construed as grooming.
Do not share any personal information with children, or request or respond to any personal
information from a child other than that which might be appropriate as part of your role.
Only give personal contact details to children that are within the public domain of the church /
organization, including your mobile telephone number.
If children want you to have their mobile phone numbers, e-mail addresses or similar, and communicate with them this way, make sure that their parents know and have agreed.
Only make contact with children for reasons related to the work of the church/organisation and
maintain a log of all electronic contact with individuals or groups including messaging and texting.
Where possible only use equipment provided by the church/organisation to communicate with
children.
Respect a child’s right to confidentiality unless abuse/harm is suspected or disclosed.
Ensure your church/organisation domain name/logo appears with every Internet post made by
a church computer user. Any user may thus be viewed as a representative of your church/organisation while conducting business on the Internet.
Email should only be used to communicate specific information. (e.g. times and dates of events).
It should not be used as a relationship building tool.
Email History should be kept and dated.
When using email/internet for communication with children, it is advised that it should take place
between the hours of 9am-5pm. Where working with children outside normal office hours workers should seek advice from their leader but there should be no email communication after 9pm.
Use of skype and any other web camera or visual communication via the internet is generally
not permitted.
Workers should refrain from using such methods on a one to one basis as they cannot be recorded. (It can be used for conference calls and is considered appropriate if a project or group
uses a web camera/Skype in a group environment for project purposes, and has clear aims and
objectives for its use).

Social Media Policy
• All social media interaction between workers, paid or voluntary, and children under 18 shall be
limited to monitored/administrated groups.
• Text and any other media posted shall be subject to the acceptable use policy
• All interaction on social media groups shall be recorded for safeguarding purposes
• Any private messages shall be recorded for safeguarding purposes
• Any safeguarding concerns/allegations arising from social media shall be referred onto the safeguarding co-ordinator.
• All users of social media must be above the minimum age limit i.e. 13 for Facebook
• Workers should ensure their privacy setting ensure the highest levels of security in order to
restrict children being able to see any more than what is relevant to communication within the
group
• All social media groups should provide links to statutory authorities such as CEOP, to enable
children to report online abuse.
Consent for photographic images and videos online
• Photographs that include children will be selected carefully and will endeavor to prevent children
from being easily identified.
• Children’s full names will not be used on the website in association with their photographs.
• Permission will be sought before any images are taken or displayed and images will only be
used for the specific purpose for which permission was sought for and how the image will be
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•
•

stored if not destroyed. If the intention is to use an image on the internet this must be clearly
stated and further permission must be acquired if an image is to be used in a way not originally
stated.
Use of images will reflect diversity of age, ethnicity and gender of the activity.
Live streaming of events must be clearly advertised in advance and where children are involved
permission should be sought in line with the photographic guidelines.

Acceptable Use Policy (This can be included with consent/registration forms for children and
young people with a request for acknowledgement by both parent and child)
• Where access to the internet is provided on our organisation devices or devices owned by an
individual via WiFi, we will exercise our right to monitor usage which includes access to websites, interception and deletion of inappropriate or criminal material or unlawfully copied text,
video, images or sound.
• Social media groups must be used in compliance with The Junction Church’s policy on social
media.
Children and Workers should not:
• Search for or download pornographic, racist or hate motivated content.
• Illegally copy or play copyrighted content where permission has not been given.
• Send, request or display offensive messages or pictures.
• Harass, insult or bully others.
• Access the internet using another person’s login details.
• Access, download, send or receive any data (including images), which The Junction Church
considers offensive in any way, including sexually explicit, discriminatory, defamatory or libellous material.
Sanctions for violating the acceptable use policy in the opinion of The Junction Church may
result in:
• A temporary or permanent ban on internet use.
• Additional disciplinary action in line with existing practice on inappropriate language or behaviour.
• Where applicable, police or local authorities may be involved.
SECTION 4: Pastoral Care
Supporting those affected by abuse
The Leadership is committed to offering pastoral care, working with statutory agencies as appropriate, and support to all those who have been affected by abuse who have contact with or are part of
the organisation.
Working with offenders
When someone attending the organisation is known to have abused children, or is known to be a
risk to vulnerable adults the Leadership will supervise the individual concerned and offer pastoral
care, but in its safeguarding commitment to the protection of children and vulnerable adults, set
boundaries for that person which they will be expected to keep.
SECTION FIVE: Practice Guidelines
As an organisation working with children, young people and vulnerable adults we wish to operate
and promote good working practice. This will enable workers to run activities safely, develop good
relationships and minimise the risk of false accusation.
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As well as a general code of conduct for workers we also have specific good practice guidelines for
every activity we are involved in and these are attached/will be developed.
Working in Partnership
The diversity of organizations and settings means there can be great variation in practice when it
comes to safeguarding children, young people and vulnerable adults. This can be because of cultural tradition, belief and religious practice or understanding, for example, of what constitutes
abuse.
We therefore have clear guidelines in regards to our expectations of those with whom we work in
partnership, whether in the UK or not. We will discuss with all partners our safeguarding expectations and have a partnership agreement for safeguarding. It is also our expectation that any organisation using our premises, as part of the letting agreement will have their own policy that meets
CCPAS’ safeguarding standards.
Good communication is essential in promoting safeguarding, both to those we wish to protect, to
everyone involved in working with children and vulnerable adults and to all those with whom we
work in partnership. This safeguarding policy is just one means of promoting safeguarding.
Signed by: ________________________________
Date: ________________________________
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